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To Introduce the new virtual desktop platform and explain the process to the user when
login to Temasek Polytechnic new virtual desktop environment



Logicalis WVD Support Team

In the event you encounter any WVD related issue during the WVD session,

please reach out to the WVD Support team at the below:

(Service Delivery Manager)

Name Email Contact Number
Calvin Wong

(Primary Engineer) 86501688
I(Rs?eyc?cq)ﬁzng;aEnnggineer) wvd-support@ap.logicalis.com 85785675

Lim Allan 96947416
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What is WVD?

Windows Virtual Desktop or “WVD” is a desktop and app
virtualization service that resides in the cloud

@ and is then accessed by users using a device of their

A Microsoft Azure choice. Think of it as Desktop-as-a-Service powered
Windows Virtual Desktop by Microsoft Azure

What Make WVD Different?

In the past, virtual desktop solutions have been complex and expensive. They were
difficult to set up and manage. A large server infrastructure was necessary to



. , . SSLOGICALIS
run virtual desktops. As a result, most small and medium businesses Architects of Change

didn’t have the resources to manage virtual desktops in-house. Azure WVD
makes this accessible and affordable for all businesses. Benefits

O Simple to deploy and configure

O Cost effective

),

O Easy to scale

O Flexible &3 @ M
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WVD Access Method

O Using a HTML-5 Supported Web Browser

i

O Remote Desktop Clients app on Windows Machine , MACOS, Android, 10S devices
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Supported Web Browser

Microsoft Edge

Apple Safari
Mozilla Firefox

Google Chrome
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Windows

macOS

Windows, macQOS, Linux Version 55 or later
Windows, macQS, Linux, Chrome Google Chrome

OS
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Web Browser Access

Step 1:
Open a web browser (IE/Firefox/ Google Chrome/ Edge / Safari) and enter
https://rdweb.wvd.microsoft.com/arm/webclient in the address bar

&« C )} & rdweb.wvd.microsoft.com/arm/webclient/index.htm!

Step 2:
Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button
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Termsof use  Privacy & cookies ...

Web Browser Access

Step 3:

Enter the password and click ‘Sign in’, Click ‘Next’ on More information required
Note: Account name in screen capture is for reference. It should be showing your own email ID.
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hss1@student.tp.edu.sg
®Temasek More information required
« vdi-josuser1@tp.edussg Your organisation needs more information to keep
Enter password your account secure
Password Use a different account

o -
Next

Step 4:
Click ‘Cancel’ to skip the authentication setup

@Ter‘[lasek HSS1@student.tpedusg | ?

don't lose access to your account!

To make sure that you can reset your password, we need to collect some info so that we can verify who you are. We won't use this to spam you — we'll just use it to make

your account more secure. You'll need to set up at least 2 of the options below
o Authentication Phone is not configured. Set it up now

o Authentication Email Address is not configured. Set it up now

Cancel
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Web Browser Access

Step 5 :
Click ‘Accept’. Note: This will only happen during the initial logon. After that you will see the screen in step 6 for

the logon

B® Microsoft
hss1@student.tp.edu.sg

Permissions requested

Windows Virtual Desktop Client

)P INTQ

This application is not published by Microsoft or
your organisation.

This app would like to:
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In the stay signed in screen, Click ‘No’

®Temasek

POLYTECHNIC

iit2@student.tp.edu.sg
Stay signed in?

Do this to reduce the nhumber of times you are asked
to signin.

| Don't show this again

No Yes
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Web Browser Access

Step 7 :
You will now be logged into the WVD portal. Expand the workspace ( the workspace named by the school code) and click

to launch session host. ( The session host named by subject code from each of the schools).
c® 0

© Windows Aggi is the new way 1o comnect & of youn <lond s remate tesonrces, Bry i now Opens Windows App X

Sz
b &
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Web Browser Access

Step 8:

If you wish, tick the boxes below to allow connection to your local Printer, clipboard and Microphone (Please note this

Printer is not the Printer in your practice, this will only give access to your local printer connected to your personnel
laptop / PC and click ‘Allow’.

A Access local resources

Allow the remote computer to access the following resources on my computer:

» Clipboard ~" Printer
~ Microphone

I:l Don't ask me again for connections to this computer

Step 9: o

Please enter your “@tp.edu.sg” or “@student.tp.edu.sg” login username and password , Click ‘Submit’

Enter your credentials

Usemame

HSS3@student.tp.edu.sg

Password
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Step 10:
You will now be logged into your Windows Virtual Desktop.
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Windows App Client Access on Windows Machine

Step 1:

To download the RD client application, Open the browser and type in the URL Windows App - Free download and install
on Windows | Microsoft Store

Step 2:
Navigate to the session ‘Download’. You will see the application starting to download after you select the download, and
the installer name will be like “Windows App Installer.exe”

=. Microsoft | Store Home Apps Games Entertainment About

Windows App

Microsoft Corpeoration

26%  150ratings Productivity

E EVERYONE
ESRB

Requires wark or school account

= -

We've downloaded an executable to
help you install Windows App. Open
this file in your downloads to begin
installation.



https://apps.microsoft.com/detail/9n1f85v9t8bn?hl=en-US&gl=US
https://apps.microsoft.com/detail/9n1f85v9t8bn?hl=en-US&gl=US
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Double click the package and you will see it is starting to download followed by auto installing.

- X

i Microsoft Store

b .
) Windows App
Microsoft Corporation

Starting download...

Step 4. ) -

Once the software is installed you will need to “Sign in”.

B windows App = (=] X

Welcome to Windows App

account



Windows App Client Access on Windows Machine
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Step 5:
Once you press “Sign in”, you will need to use TP email account to login.

B windows ses -
*

Windaws App

=' Microsoft

Sign in

Step 6: Once you key in your TP email account press
Next” follow by your password.

B Windows Acp ‘ - 0o X
[
@Temasek

eng2@student.tp.edu.sg

Enter password




Windows App Client Access on Windows Machine
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Step 7:
First time login you may want to go with the steps, or you can Skip.

B windows App Q ? @ = (m] X

- < - - L)

e W

Welcome to Windows App

Connect to the devices, desktops, and apps that you use for work from your physical device.

— sp



Windows App Client Access on Windows Machine

Step 8:

Once you done with the steps or skip, you should see all the icons for AVD.

E Windows App

Faworites

tttttttt

eeeeeeee

Devices

m Type v Workspace v

=

Azure Virtual Desktoj

ASC
WVD - ASC

SSLOGICALIS
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Windows App Client Access on Windows Machine
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Step 9:
Press “Connect” to access the device icon below and it will start to connect.
B windows App Q ? @ - (m] X
w
o Devices a c
| m
» Type v Workspace v AZ v = a8

n -

Azure Virtual Desktop

ASC
WVD - ASC
) Starting...

eeeeeeee




Windows App Client Access on Windows Machine

Step 10:

Once is connected, it will prompt you for password.

E Windows App

iy

Faworites

Devices

D -

ASC

WVD - ASC

Windows Security

Enter your credentials

These credentials will be used to connect to
8d14f622-2887-4931-b482-7bda7fc46839.

ENG2@student.tp.edu.sg

More choices

oK

Cancel

SSLOGICALIS
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Windows App Client Access on Windows Machine
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Step 11:
You will now be logged into your Windows Virtual Desktop.

In the event you encounter any VDI related issue during the

VDI session, please reach out to the VDI Support Team at the ‘
S i |
Number
ﬁ.D WO Spp@aplogolicon | ST
St
6TAE
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Windows App Client Access on MAC

Step 1:
Please download the Windows App from the below link or from the App Store search for Microsoft windows Aop on the
Mac App Store

e o
Q  windows app (<] P "
Results for "windows app
¥¢ Discover
Mac Apps  iPhone & iPad Apps
< Arcade
£ Create

Windows App
Previously F ote Desktop

<7 Work BB  Previousty Remote Get
* ok k ok k 16K

& Play

& Develop Your Windows S

in the cloud

88 Categories

@ Updates



https://apps.apple.com/us/app/windows-app/id1295203466?mt=12
https://apps.apple.com/us/app/windows-app/id1295203466?mt=12
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Step 2:
Once downloaded, press install

App Store X

4am jnf-’indm..-fs App
am

Install



Windows App Client Access on MAC

Step 3:
Press “Open”

4 Windows App
-. Previously Remote Desktop Open
. 8. 8.8 5%

Access your Windows on any device, anywhere.

“1—‘ L.al ‘t
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Step 4:

If the below screen appears, Press “Not Now”

Windows App

1010101000101
0101101010100
1010101000101

Help us make your experience
better?

Sharing your usage and performance information with
Microsoft helps us to improve Remote Desktop Services.
You can stop sharing your information in Preferences at

any time.

Yes

Not Now

Privacy Statement

SSLOGICALIS
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Step 5:
If the below screen appears, Press “Continue”

Windows App

Step 6:
If the below screen appears, Press “Allow” for the Windows App to access your microphone.

Q

“Windows App"” would like to
access the microphone.

2

Access to your microphone is required to
use it in a remote session.

Don’t Allow Allow
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Step 7:
If the below screen appears, Press “Allow” for the windows App to access your camera.

Q

“Windows App"” would like to
access the camera.

s

Access to your camera is required to use
it in a remote session.

Don't Allow Allow

Step 8:
You can press “Next” if you want to know more about the Windows App. If not, you can press “Skip”.

Welcome to Windows App

' Ak ad
k,‘ N
= N
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Step 9:
If the below screen appears, Press “Allow” for Windows App to find the devices.

Allow “Windows App” to find
devices on local networks?

Local network access is required to
connect to PCs around you.

Don't Allow Allow
—
Step 10:
Press the + at the top right hand corner of the screen and select Work or School Account.

aaaaaaaaaaaa
ddddd

No Devices
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Step 11:
Key in your TP account to login to Windows App for AVD and press “Next”.

Windows App

B% Microsoft
Sign in

ENG2@studnet.tp.edu.sg|
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Key in your password and press “Sign in”
®Temasek

vdi-josuser1i@tp.edu.sg

Enter password

Forgot my password

Sign in with another account
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The below screenshot shows how it looks like after a successful login. Please take note that you will only be able
to see the allocated devices that you have access to.

eve @M Devices Al = Ny ® +v &

v WVD - ASC




Step 14:
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Select on the AVD device that you wish to connect to, and press Connect. The connecting process will begin.

EMP3002 - MP

EPZ2004 - PMSYS

ENG - STAFF

ESE1006 - CPPS

ENG - STAFF

Ny @ +v ¢



Step 15:

Key in your TP account credentials to login.

Devices

EMP3002 - MP ENG - STAFF

Username: vdi-josuseri@tp.edu.sg
|

Password: |eesssssssessse ]

‘Show passwore d

Gance |

VDI-JOSUSER1
Temasek Polytechnic

SSLOGICALIS
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Step 16:

Upon successful authentication, the AVD device will start to login and the user will be able to login to the desired
AVD device.

| ¢o |

it
N M
. % Intheevent you encounterany VD rlated ssue during the
: VDI session, please reach out to the VDI Support Team atthe
L~ iy
Name Emall Address Contact
) |
2 WVD-Support@ap ogicalis.com 85785675
sk
96947416
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To Sign out after use the AVD, press the windows icon below select your account and press “Sign out”

LIRS ~ %% dujaze
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Step 1:
Launch App Store and Navigate to ‘Search’ Tab

Step 2:
From the Search Bar, Type in Windows App Mobile, select ‘GET’ to download and install the app.

Windows App Mobile

. . Microsoft Corporation

4.2 4+ No.14
o ( >

Access your Windows on any device, anywhere.

——
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Step 3:
Once installation is completed, launch the Windows App client App, Tap + and select Work or School
Account

X Add

Work or School Account

Add Windows 365 or Azure Virtual Desktop resources assigned to your account

Workspace

PC
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Step 4: Sign in to Windows App

EH  windows App = (m} X

Welcome to Windows App

Connect to your doud resources with a work or school




Windows App Client Access on 10S / IPADOS

Step 5: Key in your TP account to login to Windows App for AVD and press Next

B windows App

Windows App
=. Microsoft
Sign in

ENG2@student.tp.edu.sg

©2024 Microsoft  Privacy statement

SSLOGICALIS
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Windows App Client Access on 10S / IPADOS

Step 6: Key in your password and press sign in.

‘ E Windows App

®Temasek

POLYTECHNIC

eng2@student.tp.edu.sg
Enter password

Forgot my password

Sign in with another account

SSLOGICALIS

Architects of Change
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Step 7: The below screenshot shows how it looks like after a successful login. Please take note that you will
only be able to see the allocated devices that you have access to.

= 100% -

9 Devices e + Q

~ WVD-ASC

M

~ WVD - BUS

((K(

i
®
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Step 8: Select on the AVD device that you wish to connect to, and press Connect. The connecting process will
begin.

Connecting to
ChemDraw

nnnnnnnnnnnnnnnnnn
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Step 9: Key in your TP account credentials to login.

Enter Your Credentials

These credentials will be used to
connect to a remote PC.

Dacawnrd

Cancel Continue
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Step 10: Upon successful authentication, the AVD device will start to login.

VDI-JOSUSERT1

* Preparing Windows

&




. . SSLOGICALIS
Windows App Client Access on 10S / IPADOS Architects of Change

Step 11: Upon successful authentication, you will be able to login to the desired AVD device.
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Windows App Client Access on Android

Step 1:
Launch play Store and type in Windows App ‘Search’ Tab and select ‘Install’

4m Windows App
.. Microsoft Corporation
36% 5M
K o] Downloads Rated for 3+ ©®

About this app >

Windows App allows you to connect to remote PCs and apps.

Business Tools Remote desktop



Q Remote Desktop

0]

Use of this app requires acceptance
of the following agreements.

License terms
Privacy statement

I have read and agree to be bound by
the terms of these agreements.

Once Installed completed, launch the Windows App , Click ‘Accept’
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Step 3:
In the Connection Center, tap +, and then tap Remote Resource Feed.

IIl
o
) E
+

Add PC

Add Workspace

Desktop

No PCs

Remote Resource Feed




Windows App Client Access on Android
SSLOGICALIS
Architects of Change

Step 4:
Enter https://rdweb.wvd.microsoft.com/api/arm/feeddiscovery in the feed URL.

16:34 © == Bl 62%m

X Add Workspace NEXT

‘ttps://rdweb.wvd.microsoft.com/api/arm X

mmorkspace is associated with this URL

WORKSPACE URL
https:/rdweb.wvd.microsoft.com
fapl/arm/ feeddiscovery
Links to remote apps, PCs and files will be downloaded and
automatically updated if you add the workspace.
Privacy settings for managed resources have been preset

by your organization

Learn more about privacy settings..
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Step 5: Enter your “@tp.edu.sg” or “@student.tp.edu.sg” username and click on the ‘Next’ Button
T T

B® Microsoft
Sign in

asc ] @student ip.edu sg

.

Step 6: Enter your password
EETETDT

@Temasek
= a1 efcend ip e g

Enter password




Windows App Client Access on Android
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Step 7:
Click ‘Next’ on More information required

QTET‘[\&?EK ASCi@studentipedusg | 7

don't lose access to your
account!

Step 8:
Click ‘Cancel’ to skip the authentication setup
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Step 9:

You will see the WVD portal. Expand the workspace (the workspace named by the school code) and you will see
the session host named based by subject code that allocated

16:35 ©

= Workspaces +
~ WVD - ASC
L] iy L
BM2016 ACE1001 ACE2007
L] a S
ACTO102 AMP3016



Windows App Client Access on Android
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Step 10:
Launch the session host and click on ‘Connect’

Make sure you trust the remote PC
before you connect.
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Step 11: Enter your password and wait for the connection to be completed.
I

Enter Your User Account
This user aceount will be used to connect to
rdgateway-r1 wud microsoft com (remote Connecting to

PC)
rdgateway-r1.wvd.microsoft.com

ASC1@student.tp.edu.sg X o

.11 x
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Step 12:
You will now be logged into your Windows Virtual Desktop.

g QO




SSLOGICALIS

Architects of Change

WVD session host
Log Off Experience |||'>
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Sign Off from Virtual Remote Desktop

You can simply log off from the desktop you're connected to where you can click on the E and click
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Sign Off from Virtual Remote Desktop (Browser)

You can also simply log off from the desktop you're connected by clicking the ‘X’ button.

i AllResources | L@ GMP3001 X 58 / % -+ HSS3@studenttp.edu.sg

cleBin BV % ’
Modeler 18.2

-

Acrobat IBMSPSS
Reader DCEStatistics 26
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Disconnect from Virtual Remote Desktop (10S/IPADOS)

Step 1: Click on the middle button at the top of the screen

Step 2: Click the "X" for the desktop you'd like to close or click ‘Disconnect All PCs’ from the button right

t All PCs




Disconnect from Virtual Remote Desktop (Android)
Step 1:Click on the middle button at the top of the screen

Step 2: Click the "X" for the desktop you'd like to close.

&)

WVD - ASC

SSLOGICALIS
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Local Drive Redirection

 WVD is the non-persistent environment

* Do not store any saved files and hardcoded application configuration within the WVD session host

* With the client drive redirection feature, you can share folders and drives on the local client system
with remote desktops

e Drives redirection can include local mapped drives and USB storage devices.

Screen shot of Drive redirection:

> ®ThisPC v Devices and drives (4)
<. i ; i ; Windows (C:) Temporary Storage (D:) g ;
> &P Network Q Floppy Disk Drive (A:) == _ I _— DVD Drive (E)
~ ™ 354 GB free of 126 GB ™ 314 GB free of 31.9GB .
v Redirected drives and folders (2)
3¢) Con NSG-NN343-0419S 3€) D on NSG-NN343-0419S

= ¥



Save File to Local Redirected Drive

Step 1:
From the session host that you are connected now, Click on
the file explorer icon as shown in the taskbar

"l < | File Explorer

Step 2: Click on
“This PC” geidl

R Cahacoes v Frequent folders (4)

B Desktop * Desktop
This PC
4 Downloads * PN
% Documents * - This PC
= p: 2 El e v ew
& Pictures #  Recent files (0)
- v 4 B, MispC
> [ This PC i
_— k i Ok sk v Folders (7)
[ Desktop ¢ 3D Objects Desktop
¥ d s & Downloads * -
Document;
Downloads Music
I s 3 D
B ™his e Videos
¥ Network !

St 3 . ~ Devices and drives (4)
ep 3: R
& =

H Floppy Disk Drive (A:) =
= Wy 100 GB free of 126 GB

You will now see the redirected drive from your notebook. this is -

Redirected drives and folders (2)

usually named as “C on <Your local device name>", o _g e

SSLOGICALIS

Architects of Change
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As shown in this example two drives are redirected. RehilEaulsis Cinange

Save File to Local Redirected Drive

Step 4:
In this example is to show how to save the project work by clicking on the save button.

?_' &y X Cu Calibri i - = Mark on Track * - - @
g tt  Paste B Copy - o 9D Respect Links X =
C):: # Format Painter | © T U A ey % m ot 4
Vie pboard
2 |Wed [Thu 15 Apr 5 6 [P 6 20 ]
E & i.m task m
(i] ::Ld Task Nam Duration : - we |
Ste p 5 : Save AS : - MyfirstProject  4days  Wed 14/4/21 Mon 19/4/21
. | :
n T . “ . ” Save and Sync B
E
If prompted, click on “This PC e ;

. OneDrive

= :

mE T
+ Add a Place

Browse
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Select the redirected drive and in this case to save ey 1 :
Into “C on <Your local device name>" and click “Save” -
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Save File to Local Redirected Drive

Step 7:

To verify that the project file is successful save into your C Local drive, now go back to your machines and open
your C Drive and you will be able to see the file successful save into your C Drive from the WVD.

| ¥ | My Work in WVD VDI

Home Share View

< v. « My TP Study > ESI3001-SIP > Mywork > 13042021 > My Work in WVD VDI

Name Date modified Type
# Quick access

I Desktop
¥ Downloads

=] Documents

| | My First Project.mpp 14/4/2021 1:14 pm MPP File

[&=] Pictures
‘s Local Disk (C:)
J\ Music

N % % %N
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Frequently Asked Questions
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| already have @tp.edu.sg or @student.tp.edu.sg
credentials. However, | cannot log in to my WVD.
What should | do?

| am having trouble with my browser, and it is not letting
me change my password or sign into the WVD portal.
What should | do?

I’m still having issues logging in, what should | do?

Please try to verify if you are able to sign in to office.com

If you are not able to sign in to office.com, please try
changing your password using the link
https://aka.ms/sspr

Please delete your internet browser’s history, cache
and data. Alternatively, you are still able to access the
web pages you are having difficulties by using the
private browsing mode from within your web browser
to access the URLs.

Please contact the helpdesk number or alternatively send
an email to support for further assistance.


https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Faka.ms%2Fsspr&data=05%7C02%7Callanlim%40ap.logicalis.com%7Cfe5e8d0a853e436ebdab08dd7896ecec%7Ce1f8fe1a47bf4ac3a40795451346d54b%7C0%7C0%7C638799312103203710%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gQpP6CDXDy3CVL921bAAOqaTiG4lsSeVBVMeDgujTx0%3D&reserved=0

After resetting my password / activating my new account,

| tried to log on to my WVD on my regular browser, but |
cannot log in. Why am | not able to log in?

| am having trouble launching the session host and it
throws me an error. What can | do?

All my save data is lost after | re-login to my WVD. What
should | do?

Please clear your cookies/cache/temp files on your
browser. Alternatively, please use private / Incognito
browser.

Please contact the helpdesk number or alternatively send
an email to support for further assistance.

The new WVD platform is not meant to work as a
personal virtual desktop. Hence, please be reminded
upload the saved data to either OneDrive which the URL
is https://studenttpedu-my.sharepoint.com/ or
alternatively, save into the user local drive in the WVD
before logging off.



https://studenttpedu-my.sharepoint.com/

What is the temporary storage in my WVD?

Temporary storage in the WVD is mainly reserved for the
system OS and OS related files, not for personal usage.
Please do not store any data and files in the temporary
storage.




